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Document Revision History 

Version Reason for Change 

1.1 Introduced document for Captivate On Hold version 1.0. 

1.2 Edited and published document. 

1.3 Revised company name and configuration steps. 

1.4 Edited changes and published document. 
 

BROADSOFT PARTNER CONFIGURATION GUIDE – CAPTIVATE ON HOLD 20-BD5295-00 
©2014 BROADSOFT INC. PAGE 3 OF 14 



                     
 

Table of Contents 

1 Overview .............................................................................................................................................6 

2 Interoperability Status ......................................................................................................................7 

2.1 Verified Versions ........................................................................................................................... 7 
2.2 Interface Capabilities Supported .................................................................................................. 7 
2.3 Known Issues ............................................................................................................................... 9 

3 BroadWorks Configuration .......................................................................................................... 10 

3.1 BroadWorks Device Profile Type Configuration ...................................................................... 10 
3.2 BroadWorks Configuration Steps ............................................................................................. 11 

3.2.1 Create Captivate On Hold Device Profile Instance ......................................................... 11 
3.2.2 Configure Group Music on Hold ...................................................................................... 11 

4 Captivate On Hold Configuration ................................................................................................ 13 

References ............................................................................................................................................... 14 

 

BROADSOFT PARTNER CONFIGURATION GUIDE – CAPTIVATE ON HOLD 20-BD5295-00 
©2014 BROADSOFT INC. PAGE 4 OF 14 



                     
 

Table of Figures 

Figure 1  Music On Hold Device Profile Type .......................................................................................... 10 
Figure 2  BroadWorks Device Profile Instance for Captivate On Hold ................................................... 11 
Figure 3  BroadWorks Group Music on Hold Configuration .................................................................... 12 
 

BROADSOFT PARTNER CONFIGURATION GUIDE – CAPTIVATE ON HOLD 20-BD5295-00 
©2014 BROADSOFT INC. PAGE 5 OF 14 



                     
 

1 Overview 

This document describes the configuration procedures required for the Captivate On Hold, 
managed Music on Hold (MoH) service to be interoperable with BroadWorks. 

Captivate On Hold provides an MoH service that requires no external device and uses the 
Session Initiation Protocol (SIP) to communicate with BroadWorks for call control. 

This guide describes the specific configuration items that are needed for use with 
BroadWorks.  For those details, see the Captivate On Hold Music on Hold Device 
Administration Guide [1]. 
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2 Interoperability Status 

This section provides the known interoperability status of the Captivate On Hold service 
with BroadWorks.  This includes the version(s) tested, the capabilities supported, and 
known issues. 

Interoperability testing validates that the device interfaces properly with BroadWorks via 
the SIP interface.  Qualitative aspects of the device or device capabilities not affecting the 
SIP interface such as display features, performance, and audio qualities are not covered 
by interoperability testing.  Requests for information and/or issues regarding these aspects 
should be directed to Captivate On Hold. 

2.1 Verified Versions 
The following table identifies the verified Captivate On Hold and BroadWorks versions and 
the month/year the testing occurred.  If the device has undergone more than one test 
cycle, versions for each test cycle are listed, with the most recent listed first. 

Compatible Versions in the following table identify specific Captivate On Hold versions, 
which the partner has identified as compatible and the versions should interface properly 
with BroadWorks.  Generally, maintenance releases of the validated version are 
considered compatible and may not be specifically listed here.  For any questions 
concerning maintenance and compatible releases, contact Captivate On Hold. 

NOTE:  Interoperability testing is usually performed with the latest generally available (GA) 
device firmware/software and the latest GA BroadWorks release and service pack at the time the 
testing occurs.  If there is a need to use a non-verified mix of BroadWorks and device software 
versions, customers can mitigate their risk by self-testing the combination using the Music/Video 
On Hold Server Interoperability Test Plan [4]. 

Verified Versions Table 

Date 
(mm/yyyy) 

BroadWorks 
Release 

Captivate On Hold 
Verified Version 

Captivate On Hold Compatible 
Versions 

07/2010 Release 17.0 1.0 None identified. 

 

2.2 Interface Capabilities Supported 
This section identifies interface capabilities that have been verified through testing as 
supported by the Captivate On Hold service. 

The Supported column in the tables in this section identifies the Captivate On Hold 
serivce’s support for each of the items covered in the test plan, with the following 
designations: 

 Yes Test item is supported. 

 No Test item is not supported. 

 NA Test item is not applicable to the device type. 

 NT Test item was not tested. 
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Caveats and clarifications are identified in the Comments column. 

Note that DUT in the following table refers to the Device Under Test which in this case is 
the Captivate On Hold service. 

BroadWorks Music/Video On Hold Server Interoperability Test Plan Support Table 

Test Plan Package Test Plan Package Items Supported Comments 

Basic Call Hold with Music On Hold Yes  

Call Hold with Music On Hold – 
G722 

NT  

Call Park with Music On Hold Yes  

Session Audit Yes  

Session Timer Yes  

Call Hold with Video On Hold Yes  

Call Hold with Video On Hold – 
HD 

NT  

Call Park with Video On Hold Yes  

BroadWorks 
Services 

Network Conference with Music 
On Hold 

NT  

Call Center with Music On Hold NT  

Busy Camp-On with Music On 
Hold 

NT  

Network Conference with Video 
On Hold 

NT  

Call Center with Video On Hold NT  

Busy Camp-On with Music On 
Hold 

NT  

Registration and 
Authentication 

Register Authentication Yes  

Maximum Registration Yes  

Minimum Registration Yes  

Device Authenticating BroadWorks No  

SBC Register Yes  

SBC with Music On Hold Yes  

TCP Register No  

TCP with Music On Hold No  

IPV6 Register Authentication No  

Call Hold with Music On Hold No  

Call Hold with Video On Hold No  

SBC – Register Authentication No  

SBC – Call Hold with Music On 
Hold 

No  
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BroadWorks Music/Video On Hold Server Interoperability Test Plan Support Table 

Test Plan Package Test Plan Package Items Supported Comments 

SBC – Call Hold with Video On 
Hold 

No  

 

2.3 Known Issues 
This section lists the known interoperability issues between BroadWorks and specific 
partner release(s).  Issues identified during interoperability testing and known issues 
identified in the field are listed. 

The following table provides a description of each issue and, where possible, identifies a 
workaround.  The verified partner device versions are listed with an “X” indicating that the 
issue occurs in the specific release.  The issues identified are device deficiencies or bugs, 
and are typically not BroadWorks release dependent. 

If the testing was performed by BroadSoft, then the Issue Number is a BroadSoft 
ExtraView partner issue number.  If the testing was performed by the partner or a third 
party, then the partner may or may not supply a tracking number. 

For more information on any issues related to the particular partner device release, see 
the partner release notes. 

Issue Number Issue Description Partner Version 

  1.0 

   

 No issues identified.     
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3 BroadWorks Configuration 

This section identifies the required BroadWorks device profile type for the Captivate On 
Hold service as well as any other unique BroadWorks configuration required for 
interoperability with Captivate On Hold. 

3.1 BroadWorks Device Profile Type Configuration 
This section identifies the device profile type settings to use when deploying the Captivate 
On Hold service with BroadWorks. 

Use the Generic SIP Music On Hold device profile type as shown in Figure 1.  This device 
profile type is a default type supplied with the installed BroadWorks server.  The settings 
shown are recommended for use when deploying the Captivate On Hold service with 
BroadWorks.  For an explanation of the profile parameters, see the BroadWorks Device 
Management Configuration Guide [2]. 

 
Figure 1  Music On Hold Device Profile Type 
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3.2 BroadWorks Configuration Steps 
This section provides BroadWorks configuration steps for identifying the Captivate On 
Hold service as an MoH device. 

3.2.1 Create Captivate On Hold Device Profile Instance 
Log in at the appropriate administration level (system, service provider, enterprise, or 
group) and create a device profile instance to be used by the group, enterprise, and so on 
as shown in Figure 2. 

It is recommended to use CaptivateOnHold as the Identity/Device Profile Name to make 
the device profile easy to locate.  The single device profile instance can be used for all 
clients or users within the BroadWorks organizational level under which the instance was 
created. 

 
Figure 2  BroadWorks Device Profile Instance for Captivate On Hold 

3.2.2 Configure Group Music on Hold 
Log in as an administrator and browse to (group) → Services → Music/Video on Hold to 
configure the Music on Hold service for each group to be enabled with the Captivate On 
Hold service.  Configure the service: 

 Select Enable Music/Video during Call Hold. 

 Select Enable Music/Video during Call Park. 

 Select External Source and then select Identity/Device Profile. 

− From the Identity/Device Profile Name drop-down menu, select the device profile 
instance created in section 3.2.1 Create Captivate On Hold Device Profile 
Instance. 

− Configure the line/port with a unique identifier.  This is the SIP address the 
Captivate On Hold service will use to register with BroadWorks.  Provide this 
address to Captivate On Hold by sending an e-mail to 
MoHLink@captivateonhold.com.  (In the following figure, this is shown as 
testing@as.iop1.broadworks.net.) 
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Figure 3  BroadWorks Group Music on Hold Configuration 
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4 Captivate On Hold Configuration 

The Captivate On hold services does not support end user configuration. 

The service is enabled by Captivate On Hold using the SIP address furnished by the 
BroadWorks service provider reseller.  For more information, see section 3.2.2 Configure 
Group Music on Hold. 
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